
 
 

Thank you; I have received the replacement sensor 
and will install it (in series, as you point out) shortly. 
  
I am delighted with the heat pump's performance, 
which much exceeds my expectations or even best 
hopes. Although admittedly I am still running it 24hrs 
and with no thermal blanket I am amazed how it 
maintains a rock solid 30 degrees regardless. I do 
realise what this is costing me in electricity, but even 
that is quite a bit less than I feared.  I shall be 
getting the thermal blanket from the guys you 
suggested next week, and will experiment to see 
what are the optimum operating hours and settings. 
  
I see from your website home page that you are not 
short of testimonials, but please feel free to add me 
as a highly satisfied customer if you wish. I will reply 
very positively to any enquiries I receive by email. 
  
As you see from the above, I am becoming 
enamoured of this heat pump and the enhanced pool 
experience it provides, so much so that I dread being 
without it. So I now ask whether you offer any 
maintenance/service contract that I may subscribe 
to?  
  
Thanks again 
  
Peter G Smith 
peter@mwups.com  

 
 


